XAOCT NMPOMBPTUC EOO

lNMpaBuna n Mepku 3a rapaHTupaHe Ha OTBOpPEH
aocTtbn Ao UHTepHeT

1. KparHute notpebutenm Ha pupma "XaocTt nponbpTtuc' EOOL
nMat npaso:

- Ha poctbn 0o v pasnpocTpaHeHne Ha nHopMauna 1 cbabpXkaHue,
OorpaHU4YeHn egUHCTBEHO OT pa3nopenbuTe B HOPMATUBHUTE aKTOBE
Ha KOMMNEeTEHTHUTE Obp>XaBHW opraHu B Penybnvka bbnarapuma, Kakto
N OT HOPMaTUBHUTE akTOBE M pernameHTn Ha EC, B CbOTBETCTBUE CbC
3aKOHOCBHOOPA3HOCTTA Ha CbObPXXAHMETO, NPUNOXEHUATA UNU
ycnyrara,

- [la u3nonssat KpanHu yCcTpomncTea rno cson nsbop, He3aBUCUMO OT
MECTOMOJIOXKEHMETO CU UM OT MECTOMOJIOXKEHMETO Ha KpanHUA
notpebuTen, N3TOYHMKA NN MeCTOHa3Ha4YeHNEeTo Ha MHoOpMaUmATa,
CbAbpPXaHUETO, MPUIIOXKEHNETO UK ycnyrara.

2. CnopasymeHunAaTa mexay "Xaoct nponbptuc" EOOL n kpanHute
notpebuntenn, OTHOCHO TbProBCKUTE U TEXHUYECKUTE NapaMmeTpu Ha
npeaocTaBAHUTE YCAyrn 3a AOCTbMN 0O MHTEPHET, KaTo LeHn, o6emn Ha
OAHHW, CKOPOCTU U T.H He orpaHuyaBaT yrnpa)kHABAHETO Ha npasaTa
Ha KpanHUTEe NOTpebuTenmn, yctaHoBEHN B Touka 1.

3. ®upma "XaocTt nponbpTtrc" EOOL rapaHTupa Ha cBouTe aboHaTw,
ye TpeTupa egHakBo LennAT Tpaduk Npy NpeaocTaBAHETO Ha yCnyrn
3a JOCTbN A0 UHTEPHET, 6€3 ANCKPUMUHAUMA, OrPaHNYEeHnaA nnu
HamMmeca rno KakbBTO 1 Aa 6uno Ha4YmMH, He3aBMCMMO OT nogaTesia n
nony4aresnd, Cbabp>XaHMeTo A0 KOeTO € Nofly4yeH JOCTbM UK KOEeTo e
pasnpocTpaHeHo, N3MNON3BaHUTE UK NpenocTaBeHNTe NPUNOXeEHUA
AN yCrnyrn v N3nosi3BaHUTe KpamHM yCTPOUCTBA.

4. dupma "XaocTt nponbpTtmc" EOO[ He npunara Mepku 3a ynpasreHue
Ha Tpadmka, BKYBawm crnegHoTo: 6nokmpaHe, 3abaBAHe, NMPOMAHA,
orpaHu4eHue, yrnpaxxHABaHe Ha HamMmeca, B/iolWaBaHe Ha KadecTBOTO
WM OUCKPUMUHMPAHE Ha CrneunduyHO CbabpXKaHue, NPUnoXXeHna nnm
ycnyrn unu cneundnyHn Kkateropum ot TAX. Takmea morat ga 6bvoar
npunaraHy camo n eUHCTBEHO Npy Heob6xoaMMOCT U JoKaTo Tpae



HeobxooMMoCTTa, C Luen:

- CnasBaHe Ha 3akoHofaTeNIHUTE aKTOBE Ha HALMOHANHOTO
3aKoHogaTencTeo unn Ha EC, npmnoXxummn KbM gOCTaB4YnLMTE HA
yCnyru 3a 4ocTbn 0O MHTEPHET UM HA MEPKUTE 3a NpuUBEXaAaHe B
OEeUCTBUE Ha Te3n 3aKoHoaTesTHU aKToOBE, BKIIOYUTENIHO Ha peLueHnsa
Ha cbOebHN 1 Ny6NnYHM opraHn, KOUTO UMaAT CbOTBETHUTE
npaBoMOLLMA;

- [Npn HEOBGXOAMMOCT OT 3anasBaHe Ha LlesiocTTa U CUrypHOCTTa Ha
MpeXkaTa, Ha NpeaocTaBAHUTE MO Tasn MpeXa YCnyrn u Ha KpamHuTte
yCTpOMCTBA Ha nNoTpebutenuTe;

- [Npn HEO6XOAMMOCT OT NpefoTBpaTABaHE Ha NPeacToALLO
npeToBapBaHe Ha MpeXkaTa U CMeK4YaBaHe Ha nocnencTemATa oT
M3BBHPEOHN NN BPEMEHHM NpeToBapBaHMA Ha MpeXkaTa, nNpu
ycnoBue, 4e eKBMBaNEeHTHUTE KaTeropum Tpaduk ce Tpetupar
e[HaKBO.

5. Npn Heob6xooMMOCT OT HanaraHe Ha BPEMEHHN MEPKM 3a
ynpasneHue Ha Tpadmka, KOUTO ca CBbp3aHN CbC CbOMPaHETO U
obpaboTBaHeTO Ha IMYHU JaHHU Ha aboHaTuTe Ha pupmara, TO e ce
N3BbpLBA B CbOTBETCBME CbHC CNeAHNTE HOPMATUBHN AOKYMEHTU:
AOunpekTtnea 95/46/EO n Oupektuea 2002/58/EO Ha EBponenickunA
napnameHT n Ha CbBeTa.

6. KaTo goctaByuk Ha o6WeCcTBEHN eIEKTPOHHU COOLWUTENHN YCIyri,
BKJTHOUYUTESTHO M YCIYrn 3a AOCTHMN OO0 UHTEPHET, A0CTaBYMK Ha
CbAbpXXaHWe, NPUNoXXeHUA 1 ycnyrn, upma "Xaoct nponbpTtuc' EOO[
“mMa npaso cBO6OOHO Oa npeanara ycryru, pasfiMiyHu oT yCcryruTte 3a
OO0CTHN A0 UHTEPHET, KOUTO ca ONTUMMU3NPaHM 3a onpeaesieHo
CbAbp>KaHue, NPUNOXeHUA U yCryru, unn KomébuHauua oT TAX,
KoraTto onTMMU3upaHeTo e Heob6xoaMmo, 3a Aa ce U3MBbIHAT
M3UCKBaHMATA 3a CbObPXXAHMETO, NPUNOXEHUATA UK yCcnyrute 3a
ornpeneneHo HNBO Ha KavyecTBo, NP HanNnyMeTo Ha cBoboaeH
KanaumTeT, N aKo TOBa MO HUKaKbB HA4YMH He HapyLllaBa KayecTBOTO U
napameTpuTe Ha OCTaHanuTe ycnyru. Teau ycnyru ce npenocTtaBAT B
OOMbJ/IHEHWE HA YCIyrnTe 3a A0CTbN A0 UHTEPHET, He Ce U3nosi3saT U
He ce npepsiaraTt KaTo 3aMecTuUTeN Ha yCcryruTte 3a JOoCTbn 40
MHTEPHET U HAMa aa 6bpat B ywbpb HA HANMYMETO nnn o6LWOTO
KayeCTBO Ha yC/yruTe 3a AoCTbN A0 UHTEPHET 3a KpanHuTe
notpebutenu.

7. Mpn HannuMe Ha NOCOYEeHUTE B ToYKa 4 cbOUTUA, KOUTO HanaraT



npegnpvemMaHe Ha Mepku 3a ynpassieHne Ha Tpadmka € Bb3MOXHO
BPEMEHHO, B aBapueH peXxrum 1in ¢ uen 3anassBaHe XM3HEeHOCTTa Ha
MpexkaTa, fa ce npunarat onpeneneHn NpakTuky 3a yrnpasieHne Ha
Tpadgomka, B CNneacTeue Ha KOeTo aa ce 6rokupart, 3abaBAT, NPOMEHAT
WAn orpaHnyaT OTAesSHU KriacoBe TpaduK v CbabpXXaHue, KoeTo aa
BOAW A0 BPEMEHHO BOWaBaHe Ha KAYeCTBOTO Ha pasfinyHn
NPUNOXKEHUA UM YCIYTI:

- [NbnHO 6nokmMpaHe gocTbhna 4o onpeaeneHo CbabpiKaHme,
NPUNOXKEHUA N YCNYTIi;

- BpeMeHHO orpaHmnyeHmne B CKOpoCTTa, obema n gpyrm napameTpu Ha
KayeCTBOTO, BK/TKOYMTESIHO OTHOCHO A0CTbNa A0 onpeneneHo
CbAbpXKaHue, NPUNOXEHUA N YCIYrn, KaTo B HAKOW cny4van e
BBb3MOXXHO Ja ce NMpUIoXun NbaHO 6110KMpaHe Ha JoCcTbhra B
HanpaBneHmeTo / HanpaBneHmAaTa (B cny4dan Ha DdoS aTaku), 06eKT Ha
knbep atakaTta. MepkuTe ce npunarat 4o MOMEHTa, B KOUTO 6bae
HeyTpanusupaHa kubep atakarta.

Cnep oTcTpaHABaHEe Ha NpuyMHaTa 3a HaslloXXeHNTe MepPKK 3a
ynpaefieHne Ha Tpaduka ycnyrute ce Bb3cTaHoBABAT 00 0OnYyanHuTe
Cv napameTpu.

8. B na3nbsiHeHMe Ha 3aKOHO4aTeTHUTE aKTOBE Ha HaUMOHANIHOTO
3akoHopartencTso U Ha EC, KonTo nsmckeat 610KMpaHETO Ha A0CTbMNa
[0 CanToBe C OnpeaeneHo cCbabpyKaHme (CanToBe 3a 3anaraHumA U T.H),
"XaocT nponbptuc" EOO/[ cnupa goctbna Ao TAX 3a CPOK, onpenenex
OT NOCOYEHUTE MO — rope OpraHu.

9. Bcekun notpebuten Ha ycnyrnTe 3a AOCTbM 0O UHTEPHET,
npepocTasaHu oT "XaocT nponbpTtuc" EOQ/[, e onbXxeH pa He
3apexpga, cbxpaHAasa, U3Mnon3Ba, pasnpocTpaHABa Unu npegasa
hannose, NporpamMmm UM KakBuTo 1 aa e gpyru matepuvanu,
CbAbpXXalin HeNno3BosieHa Hpopmauma, KOMNKOTBHPHU BUPYCH,
nporpamMmu 3a oTganedeH OoCTbM, HeXXenaHa nowa (cnam) unu
MaTepuasnm, Haco4eHN KbM NpeoaonABaHe, KOMMPoOMeTMpaHe unm
3aTpygHABaHe OEeMHOCTTa Ha KOMMIOTPU N KOMMOTbPHU
MHGOpPMaUNOHHM cucTtemn. B Tesm cnydam "XaocTt nponbpTtuc' EOO/[,
“Ma NpaBo fa npekpaTtu gorosopa ¢ aboHaTta.

10. "XaocT nponbptuc" EOO[ onpeanena MUHUMaNHNU, MakCUMasiHu,
peknammpaHu n obmnyarHo HasIM4YHU CKOPOCTU Ha U3TernaHe
(download) n kauBaHe (upload) Ha nHbopmaumna OT NN B UHTEPHET
NPOCTPAHCTBOTO Npe3 cobcTBeHaTa cu Mpexa. "XaocTt nponbpTuc”
EOOL



nogabpXxa MHopmaumA 3a Ka4ecTBOTO Ha NpefocTaBAHaTa ycnyra
OOCTBN A0 MHTEPHET, cbrnacHo “O6bLwmy n3anckBaHna npu
OCbLUECTBABAHE Ha efIEKTPOHHU CcbobLieHnA, nsgageHn ot KPC” (06H.
[B, 6p. 6p.24 oT 4 MapT 2008 r.). LlAnata nHdopmauma no tTasm Toyka
€ OOCTbMNHA 3a BCUYKM 3aUHTEpPEeCcOBaHU N1ua Ha UHTEPHET
cTpaHuuara Ha pupmara.

11. B cnyyan Ha 3HAYUTESTHN OTKJTIOHEHUA OT CbOTBETHUTE
peknamMmupaHu CKOpOCTW 3a U3TerniaHe U KadsaHe, cblmTe 6uxa Mornm
Oa OKaxkaT Bb3OeUCTBME BbPXY YNpa)KHABAHETO Ha npaBaTa Ha
KpanHuTe notpebutenun, nocovyeHun B Yn. 3, (1) Ha PernameHT (EC)
2015/2120 Ha EBponenickua napnameHT n Ha CbBeTa oT 25.11.2015r.
B cnyyain Ha HenpekbCcHATO UM peoBHO NOBTAPALLO Ce
HEeCbOTBETCTBUE MEeXAY AeUCTBUTENTHUTE NnoKasaTenn 3a CKopocTTa
Ha ycnyraTa 3a JOCTbN A0 MHTEPHET Ui Apyru napamMmeTpu 3a
KayeCTBOTO Ha ycnyrarta, noTpebuTenAT MoXKe Aa ce Bb3nonssa OT
cpencTBaTa 3a 3awuTta B CbOTBETCTBUE C MPUITOXKUMOTO
3aKoHOOaTesiCTBO.

12. B cnyyamn Ha nnaHupaHo npekbCcBaHe Ui BIOWEHO KayYecTBO Ha
yCnyrmTe npu n3BbpLUBaHe Ha NMPOounakTUYHU TEXHUYECKU nperneau,
PEMOHTM UK rMopaan passBuTue Ha Mpexara, "XaocT nponbpTmc"
EOO/[ e onbXeH aa nHgpopmMmmnpa npeaBapuTenHo noTpebmutennTte B
3acerHaTtuA pavoH, BKJTIOYUTESTHO N 3a CPOKOBETE Ha MPEKbCBAHETO
WM BNOWABAHETO Ha Ka4eCTBOTO Ha ycryrarta, rno HauYuH, KOUTo e
MaKCUMasiHO OOCTbIMEH — Ype3 UHTEPHET CTpaHuuaTa cu, 4pes
nsnpawaHe Ha KpaTku TeKCTOBM CbOOLLEHNA, Ype3 eNIeKTPOHHU nncma

n op.

13. BCAKO 3HAYNTENHO M HEMPEKBCHATO UM PELOBHO NOBTAPALLO Ce
pasMuHaBaHe MeXxny OENCTBUTENHUTE nokasaTenn Ha ycnyraTa 3a
OOCTBN A0 MHTEPHET, OTHOCHO CKOPOCTTAa UNU Opyrn napameTpu 3a
KayecTBOTO Ha ycnyraTa, Korato CbOTBETHUTE (paKTn ca yCTaHOBEHM,
ypes3 noaxonAy,

MexaHu3bM 3a HabnogeHne, ogobpeH oT KommncuATa 3a perynmpaHe
Ha cboOLEeHNATA, Ce cUnTa 3a HECHOTBETCTBME HA NokasaTenuTte 3a
LennTe Ha 3agencTBaHe Ha cpeacTBaTa 3a npaBHa 3awmTa, C KOUTo
pasnoniara noTpebuTenAT cbrnacHO HaUMOHaNHOTO NpPaeo.
HacToAawaTa Touka ce npunara camo KbM AOrOBOPU, CKIKOYEHU UK
nogHoBeHu cnepn 29.11.2015r.



14. CnyyaunTe Ha Xanbu Ha KpanHu noTpebutenn, OTHOCHO NpasaTta U
3a4b/DKEHNATA UM, BbB BPb3Ka C U3Mb/IHEHME HA yCrioBUATA Mo 4. 3
(1) ot PernameHT (EC) Ne 2015/2120 ce pasrnexagat no pega, onuca
B npunoxxummnte O6Lwm ycrnoBua, MHANBMOYaNHNUA OOroBOp 3a YCnyru
Unn No Aapyr NnoaxonALl Ha4ymH, CbobpasHO MPUNIOXKUMOTO
3aKoHOOaTesiCTBO.



