OB CUCTEMC EOOA

OBLUN YCJTIOBUA (OY)
3A NMPEAOCTABAHE HA YCJIYTATA ,, UHTEPHET AOCTbI*

[orosopbT Ha "KO6u cuctemc” EOOL (KO6u cuctemc) ¢ MNoTtpebutena
3a npepocTaBAHe Ha YcnyraTta HTepHeT goctbn® (HapuyaH no-gony
3a KpaTkocT ,[loroBop”) BK/OYBA:

« Te3an O6wu YcnoBuA 3a npenocraBAHe Ha Ycnyrata ,IHTepHeT
nocTbn, NnyénukyesaHn Ha yeb cTpaHuuaTa Ha ,,JObu cuctemc”
www.ubisys.net , Cneundukauma Ha ycnyrata ,MIHTepHeT 4oCcTbn“ n
LeHoBa nNnucTa, HepasaenHa vact ot O6wmTe Ycnosus;

- 3aABneHue-[loroBop 3a nosnspaHe Ha Ycnyrata ,MIHTepHeT nocTbn’.

HacTtoawuTte O6wwm ycnosuma, 4acT oT [loroBopa 3a npefocraBAHe Ha
Ycnyrata ,MHTepHeT goctun®, ypexkaaT yCnoBuATa, Npu KOUTO
notpebutenunte cknoysat [dorosop ¢ ,KO6u cuctemc” 3a
npenocraBAHETO Ha KabeneH/6e3xundeH goctoun oo MHTEPHET, kakTo
n HeobxogmmaTa nognpbXxka n npodmnakTuka Ha npegoctaBeHaTa
Ycnyra. ObwuTte ycnoBuAa BNM3aT B cuna OT gaTtarta Ha NyobnkyBaHeTo
UM Ha yeb cTpaHuuarta Ha ,HO6bu cnctemc” www.ubisys.net.
[MapameTpuTe Ha ycnyrute npepoctaBAHn oT ,HObu cuctemc” n
TEXHUTE LEeHM ca onucaHu B crneundukauma Ha ycnyrute 1 LeHosa
NNCTa, KOUTO ca HepasaenHa 4YacT oT HacToAwmTe Obwm Ycnosma un
mmaT obBbp3BaLLa cunia 3a ctpaHuTe no [orosopa.

1. 3aABABaHe U NHCTaNIMpaHe Ha YcnyraTa

1.1. 3aABABaHe

MoTpebutenAaTt nognucea 3aasneHne-Lorosop no obpasew Ha ,HO6U
CUCTEMC”, B KOETO Ce OnpenenAT Bmaa u cpoka Ha Ycnyrata nsbpanu
ot lNoTpebutena u gpyru cneunuyHn ycnosmaA 3a npegoctaBAHE Ha
Ycnyrata. 3aAasneHneTo-[Jorosop 3a non3saHe Ha ycnyrute Ha ,HO6u
cucTemc” ce nonbriBa M NoANMcBa OT OTOPU3NPAH CIY>XXUTEN Ha
,Kamuma- HeT” B TbproBcku 06eKT Ha ompmaTa uam Ha MACTO Ha
agpeca Ha noTpebuTena, cnen KoeTo ce npenoctasAa Ha [NoTpebuTena
3a nognuceaHe.

1.2. CpoK 3a uHCTanmpaHe

1.2.1.CpoKbT 3a nHcTanmpaHe Ha Ycnyrata e go 5 (net) paboTHU gHU
OT gaTarta Ha nognuceaHe Ha 3aABneHneTo-[loroBop 3a non3BaHe Ha



Ycnyrata ,MHTepHeT noctbn®.

1.2.2.Ipu nuctanupaHe Ha VIHTepHeT ycnyrata ce nognucea
KOHCTaTMBEH NPOTOKO/I, YAOCTOBEPABALL, HA4a/I0TO Ha Mos3BaHe Ha
ycnyrata. B cnyyan, 4ye ycnyrata He 6bae akTuBMpaHa B CPOK,
Aoroesopa ce npekpartAasa 6€3 HUKOA OT CTpaHUTe Aa ObJIKN
HEeyCTOMKN Ha apyrara cTpaHa.

1.3. HcTanunpaHe Ha YcnyraTa

,HOBU cucTeMC” We nanpaTtu CBOM TEXHUYECKM CreunanuncT B
YroBOPEHOTO BPEME Ha afgpeca, nocoyeH ot lNoTpebutena.
[MoTpebuTenAT e o/TbXXEeH ga ocurypu gocTbn Ha TEXHNYECKOTO Nuue
00 noctaseHoTo oT ,HO6u cnuctemc” obopyasaHe 1 00 agpecsT, Ha
KOWTO TpAGBa Aa ce nHctanupa ycnyrata. CneunanmctsT
KOH(purypupa camo npegsaputenHo 3aAaseHnA 6pon n sug Ycnyrn Ha
eOVH NepcoHasieH KOMMKTbP WUnu ,,pyTep”, KOUTO He BKIIoYBaT
aKkTyanmaunpaHe /update/ n KoHdurypmpaHe Ha copTyep,
ornepauuoHHaTa cuctema unu xapayep. lNpeon goa HanycHe agpeca,
cneumanucTbT TpAGBa Aa nokaxke Ha lNoTpebutena kak paboTu
MHcTanupanaTta Ycnyra. CneumanucTbT Ce 3aab/kaBa Aa He yBpexxaa
nomMewleHnATa Ha NoTpebunTtena, KakTo U OBMXNMUTE BELLM,
HamMmmpallm ce B TAX.

2. NpenBaputenHu saabnxeHua Ha lNotpeburenA

2.1. lNpepocTtaBAHe Ha nHpopmaumA

MoTpebutenAaTt npenoctasa Ha ,HO6u cucTtemc” oocToBEPHA
MHGOOPMaLMA U JOKYMEHT 3a CaMOJSIMYHOCT, KakKTO 1 Opyru
Heob6XxoauMM OOKYMEHTU Npean noannucBaHeTo Ha 3aABNeHneT-
[oroBop 3a non3saHe Ha Ycnyrata C nonbnBaHe Ha 3aABEHNETO-
[loroBop 1 CBBbP3aHNTE C HEro AOKYMEHTN, [ToTpebuTenAT ce cunTa 3a
3ano3HaT ¢ HeobxoaMmMoCTTa Aa OCUTYpPU Bb3MOXXHOCT 3a M3BBbPLLUBAHE
Ha MOHTaXXHU OEVHOCTU U Opyrn HeobxooMMn 3a MHCTanupaHe Ha
ycnyrata 0enCcTBUA Ha 3aABEHWA aapec 3a NpeaocTaBAHETO 1.

2.2. JIn4yHm paHHn

[MoTpebuTtenAar ce cvrnacaesa ,HObu cuctemc” ga nanonsea
npenocTaBeHNTEe IMYHN OaHHWU C LUen AocTaBka M noagpbXka Ha
YcnyraTta, KakTo U KpeauTHa oueHka Ha lNotpebutena.

2.3. KoHcTaTuBeH NpoTOoKOS 3a NpefocTaBAHe Ha ycnyrata v
TexHn4eckoTo obopynsaHe

2.3.1. lNoTpebutenart cnegsa ga 6bae Ha pas3nosoXeHne nnu na
YyNbAHOMOLWM B NUCMEHa dhopma nuue, KoeTo aa nognuiie
KOHCTaTMBEH NPOTOKOJ 3a MHCTanMpaHe Ha YcnyraTa Ha agpeca,
KbOeTo we 6bae nHctanupaxa ycnyrarta ,MHTepHeT goctbn.



2.3.2. [NoTpebuTtenaTt e gyibXKeH ga nognuviie JOKYMeHTUTe, KOUTO ce
M3UCKBAaT 3a npenocraBAHe Ha YcnyraTta.

2.3.3. KoraTto lNoTpebutenaTt nnm ynbAHOMOLLEHO OT HEro Nmue He €
OCUTYpPMNO OOCTBMN Ha TEXHUYECKUA crieumanncT Ha ,,HObu cnctemc” 3a
WMHCTanupaHe Ha YcnyraTa B yroBOPeHOTO 3a ToBa BpemMe, [loroBopbT
He nopaxxaa gencteme u HObu cnctemc” ce ocsoboxkgasa OT
3aOb/HKEeHNATA No Hero, KaTo KfneHTa ce 3agb/kasa ga 3annatu
peasiHoO HanpaBeHUTe pas3xoau.

2.4. OrpaHn4yeHnA npu Non3BaHeTo Ha Ycnyrata

Ycnyrarta, npegoctasAHa ot ,HO6u cuctemc”, no3sonAasa 4OCTHbMN A0
NHTepHeT Ha KpauHn noTpebutenu n He e NOAXO4ALA, HATO
no3BonABa npenpogakba nnv NnpenocTaBAHETO U MO TbProBCKN HAYMH
Ha TpeTun nuua. lNoTpebnTenAaT ce 3agb/kasa Aa He npenpoaasa unm
npenocTasA No4 KakBaTo U ga e goopma Ycnyrarta Ha TpeTu nuua.

3. Cpok Ha [loroBopa v BfiM3aHe B cuna

3.1. JorosopbT mexay MNotpebutena u ,KO6u cuctemc” 3a
npepocTaBAHe Ha YcnyraTta ,VHTepHeT gocTbn® BAn3a B cuna ot
AaTtarta Ha nognuceaHe Ha 3aABneHneTo-[oroBop 3a Non3BaHe Ha
Ycnyrara.

3.2. YcnyraTa ce npepocTtasA OT garara Ha nognuceaHe Ha
KoHcTaTMBHMA NPOTOKO/.

3.3. MoTpebunTenAT e cbrnaceH ga u3nonssa u 3annawa ycnyrara
LWJHTEepHeT pocTbn®, B 3aBUCUMOCT OT n3bpaHata cbC 3aABNEHMNETO-
[loroBop 3a nonsesaHe Ha Ycnyrata ,VIHTepHeT gocTbn® onumA —
cpoYeH porosop 3a nsbpanua ot ,[TIOTPEBUTEJIA® nepuog nnn
6e3CcpoyeH O0roBop, CHNTAHO OT AartaTa Ha noanvceBaHe Ha
KoHcTaTneHmnA npoTtokon. 3.4. B cnyyan, 4ye e nognucaH CpoYeH
O0roBop, cnef n3tnyaHe Ha nsbpaHma cbe 3aAsneHneTo-orosop
CPOK, CbLMAT aBTOMATUYHO Ce Npoab/kaBa KaTto 6e3cpoyeH [orosBop
n Moxxe Aa 6bae npekpaTeH ¢ eAHOMECEYHO Npean3BecTue .

4. Heo6xoaMMo TexHU4YecKo obopyaBaHe

3a na nsnonsea Ycnyrarta, He ce U3NCKBAT AONbHUTENHN
ycTponcTBa. B cnyyan, ye lNotpebntenaT e 3akynun/Haen
OONBAHUTENHO YCTPOMNCTBO OT ,HO6m cnctemc” 3a 6e3>KMYeH OCTHhN U
»Xenae na My ce HanpaBAT TEXHUYECKUTE HAaCTPOMKKN OT MHCTanatopa
Ha ycnyraTa, TpAbBa na ocurypu enekTpuyecko 3axpaHBaHe 3a
YCTPOWCTBOTO.

5. 3aab/KeHUA Ha CTpaHUTe cnep UHCTanupaHe Ha Ycnyrarta



5.1. lNpomAHa B npeaocTaBeHNTE OaHHU

MoTpebutenAaTt e anbXeH ga nHdopmmpa ,HObu cuctemc” 3a
HacTBLNWUAX MPOMEHN B NPeOOCTaBEHNTE AaHHU 3a NOEHTUdPUKaUnA B
pamkunTe Ha 3 (Tpn) paboTHM OHM OT HAcCTbNBaHE Ha NpoMAHaTa.

5.2. HemsnpaBHOCTU Npu npeaocTaBAHe Ha YcnyraTa

,{OBU cuctemc’ce 3agbiykasa fa OTCTpaHABA B paMKUTE Ha
CbLECTBYBaLINTE TEXHNYECKN U NPON3BOLACTBEHN Bb3MOXXHOCTU B
paboTHO BpeMe HEU3MNPaBHOCTW, Bb3HUKHAN NpU NpeocTaBAHe Ha
Ycnyrarta, 3a ga ce nogaobpyka Ycnyrata ¢ Heo6XoaAMMOTO Ka4yecTBO, B
Cpok 0o 3 (Tpn) paboTHU OHU OT yBEOOMABAHETO U OCUTYPABAHETO OT
[MoTpebuTena Ha OOCTbMN HAa TEXHMYECKM cneunanuct oT ,KO6u
CuUCcTemMc” 3a yCTaHOBABAHE Ha HEU3MNPABHOCTTA.

5.3. BpemeHHO cnupaHe Ha npepoctaBAHeTo Ha YcnyraTa ,,lO06un
cucTemc” cm 3anassa NpaBOTOo fa crnvpa BPEMEHHO NpenoCTaBAHETO
Ha YcnyraTa B cnefgHuUTe cnyyam:

5.3.1. NnaHnpaHn npodnnakTU4HN PEMOHTUN U MEPOMNPUATUA C Len
ONTUMU3MPaHE Ha Ka4yeCTBEHM napamMeTpu Ha YcnyraTta n aBapumHm
PEMOHTM;

5.3.2. NoBpena nnu cmyLLeHnA B MpexkaTa 00 OTCTpaHABaHe Ha
nospepara uin CMyLWeHNEeTO N/Unn crnmpaHe Ha efieKTPUYecKoTo
3axpaHBaHe Ha pervoHanHaTa UM HauMoHanHa efnekTpuyecka mpexa
00 Bb3CTaHOBABAHE Ha 3axpaHBaHETO;

5.3.3. Npun 3ameHAHEe nnu oTCTpaHABaHe Ha NoBpeau B 060pyaABaHETO,
npepocTaBeHo oT ,KObu cuctemc”, oT cTpaHa Ha [NoTpebuTens;

5.3.4. Npun HacTbNBaHe Ha 06CTOATENICTBA Ha Henpeogoauma cunia oo
oTnagaHeTo uwm;

5.3.5. KoraTto lNMoTpebutenAaTt nonsea YcnyraTa no HauuH, KOUTO
3aTpygHABa UK Npeyun Ha HopmasnHaTta paboTa Ha opyrvu noTpebutenm
Ha ,HOBu cucTtemc” nu M NpUYMHABA Bpeau;

5.3.6. KoraTto VIHTepHeT ycnyrata He e 4OCTblHa OT MpeXkaTa Ha ,HO6u
cCucTemc” 0O OCUrypABaHe Ha TakbB OOCTbM;

5.3.7. KoraTto lNoTpebuntenAaT 3abaBA nnawaHeTo Ha Ycnyrarta crnej
onpepeneHarta KpanHa garta Ha nnaiiaHe.

5.3.8. Korato lNMoTpebutenAaTt npegocTtasa Ycnyrata Ha TpeTu nvua
WU U3BBPLLN OPYro HapyLWeEHNE Ha OrpaHnYyeHmnATa no T. 2.4 oT Tesun
O6wwm ycnosuA.

5.4. NapaHTpaHe Ha 4OCTbM OO OTBOPEH UHTEPHET

5.4.1. JO6u cnctemc” Tpetmpa eqHakBO €KBMBANIEHTHUTE KaTeropmm
TpaduK Ha OaHHW.

5.4.2. lenHocTTa Ha ,O6un cuctemc” e npuBefeHa B CbOTBETCTBME C
BCMYKN HOPMATUBHM U3NCKBAHMA OTHOCHO yrpaBfieHMETO Ha Tpaduka,



Nnoaabp>XXaHeTO Ha Ka4eCTBOTO Ha AOCTbMa OO UHTEPHET U
NpenocTaBAHETO Ha OOCTbHM OO0 CbAbpXXaHMe, NPUNOXKEHUA U YCyTn.
5.4.3. CKOpOoCTTa 1 Ka4eCcTBOTO Ha YCNyrnTe 3a JOCTbM 40 MHTEPHET
3aBUCAT OT TUNa TEXHONOIMMA, BUAa Ha Non3BaHOTO YCTPOMUCTBO,
HaTOBapeHOCTTa Ha MpeXkaTa, eAHOBPEMEHHOTO NON3BaHe Ha
ycnyraTta OT HAKOJIKO YCTPOMNCTBA, apXUTEKTYPHU U reorpaddcku
0cob6eHOCTN, Ob/MKMHATA HA MegHaTa NIMHUA OT nocnegHaTa
TenegoHHa LueHTpana oo KpamHUA KJIMEHT U opyri.

5.4.4. OrpaHm4eHnA No OTHOLLEHME Ha OOCTbNa A0 U/WAn Non3BaHeTo
Ha ycnyrm moraTt fa CbleCcTByBaT BbB Bpb3Ka C HEO6XOOMMOCT OT
ynpasfieHne Ha Tpauk Uin 3aABEHU OT NOTPebnTena OONb/IHUTESTHN
ycnyru. ,JO6u cuctemc” He HOCKM OTrOBOPHOCT 3a BJIOLIEHO Ka4eCcTBO Ha
npenocTaBAHUTE YCNYrn, KOETO € B pe3yniTaT OT XapayepHuTe n/mnm
CoOPTyepHUN XapakKTEPUCTMUKN Ha KParnHOTO YCTPOMUCTBO Ha
notpebutena nnn ocobeHOCTN Ha HErOBOTO KOHKPETHO
MECTOMONIOXKEHME.

5.4.5. ,JO6u cuctemc” n3anbiiHABA CTPUKTHO HOPMATUBHUTE aKTOBE Ha
EC n Ha HauMOHaNHOTO 3aKOHOAATENCTBO, KOETO € B CbOTBETCTBUE C
npaBoTo Ha Cblo3a, CBBbP3aHN CbC 3aKOHOCHOOPa3HOCTTa Ha
CbObPXXAHNETO, MPUITOXKEHNATA UMW YCITYTUTE, NN OTHOCHO
obuwecTBeHaTa CUrypHOCT, BK/TKOYMTESTHO HaKa3aTeIHOTO NnpaBo, KOeTo
n3nckea Hanpumep 6J10KMpaHeTo Ha onpeaesieHo CbabpXXaHue,
NPUNOXeHUA nnm ycnyrn. Bb3 ocHoBa Ha Te3n nancksanma ,HO6u
cucTemc” n3BbpLuBa yrnpasJieHNe Ha Tpadurka cbriiacHO U3NCKBaHUATA
Ha OencTBalloTo 3aKoHOOAaTesICTBO.

5.4.6. OB cuctemc” TpeTmpa eqHakBo Lenua Tpaduk npm
NnpenocTaBAHETO Ha YCyry 3a AOCTbN A0 UHTEPHET, 6e3
OUCKPUMUHAUMA, OrpaHNYEeEHNE Un HaMeca, He3aBMCMMO OT nogaTtenAa
W nonyyarena, CbAbp>XaHNEeTo, A0 KOETO € Mosly4yeH OOCTbM NN KOeTO
€ pasnpocTpaHeHo, NU3noa3BaHNTE Un NpenocTaBeHNTe NMPUIOXeHUA
WA YCNYrn n n3non3BaHnTe KpamHu ycTponctea. MI3BbH TOBAa, ,,HO6Kn
CUCTEMC” MOXe fa npunara pasyMHu (Mpo3payHum,
HeANCKPUMNHALNOHHN U NPONOPLMOHAIHU, OCHOBAHW Ha 06EKTUBHO
pPa3/INYHN TEXHNYECKU U3UCKBAHUA 3a KA4YeCTBO Ha yCNyrute Ha
cneundunyHn KaTeropumn Tpadrk) MEPKM 3a ynpaBneHne Ha Tpagmka.
B Te3n mepkun He ce BKoYBa HabnogeHWE Ha CcneynuyHoOTO
CbAbpXXaHue 1 Te He ce npunarart 3a nepuoa, no-gbjabr oT
HeobxoaAnMOoTO.

5.4.7. JO6u cuctemc” HAMA ga npeanprvemMa Mepku 3a ynpasieHne Ha
Tpadmka, KOUTO HaOXBbPAAT MEPKUTE, MOCOYEHN BB BTOpPA annHenA
(B TOBa uncno - pa 6nokunpa, 3abasA, NPOMEHA, OrpaHNyaBa,



ynpa>kHABa Hameca, BfiolaBa Ka4ecTBOTO UK Aa ANCKPUMUHMPA
cneundguyHO CbabpXKaHne, NPUNOXKEHUA UKW YCAYrn UM cneumpuyHmn
KaTeropmu oT TAX), C U3KKOYEHNE Ha CryYyanTe, KoraTto ToBa €
Heob6x0aMMO, U OOoKaTO Tpae HeobXxoauMOCTTa, C Liesl crna3BaHe Ha
HOpPMaTMBHN aKTOBE, aKTOBE Ha Abp>XaBHW OpraHun, CbaebHu opraHu u
Apyrv NnyénnyHmM opraHun, KakTo 1 cnasBaHe Ha MepKu, NpeaBuaeHu
CbC 3aKOH; C Len 3ana3BaHe CUrypHoCTTa U LLeNocTTa Ha Mpexkara,
KpamHUTE YyCTPOUCTBA N NPenoCTaBAHUTE YCNYru; 3a
npenoTBpaTABaHe Ha NPeACcTOALLO NpeToBapBaHe Ha MpexkaTa n
CMeKYaBaHe Ha nocnencTemATa OT N3BBHPEOHWN U BPEMEHHM
npeToBapBaHMA Ha MpexkaTa. [NpeanpueTuTe MepKU 3a ynpasfieHne Ha
Tpadmka MOXXe aa 3acerHaT HENMPMKOCHOBEHOCTTA Ha IMYHMA XXNBOT U
3awmTaTa Ha NMYHNTE OaHHW Ha NnoTpebuTtennTe cbobpasHo
NPUNOXNMOTO 3aKOHOOATESICTBO.

5.4.8. ,JO6u cuctemc” uma npaso cBo604HO Aa npeasiara yenyru,
pasnnyHM OT yCnyruTe 3a AOCTbM 0O NUHTEPHET, KOUTO ca
ONTUMU3NPAHN 3a ONPEefENEeHo CbabpXXaHne, NPUNOXEHNA NN
yCcnyru, Unu KoMumHauma oT TAX, Korato ONTUMU3UPAHETO €
HeobxoamnMo, 3a ga ce U3NbJIHAT N3UCKBaHMATA 3a CbAbPXXAHMETO,
NPUNOXEHUATA UKW YCNyruTe 3a onpeaeneHo HUBO Ha Ka4yecTBO, KaTo
B Te3u cnydaun nHgopmmpa NMotpebutennte/AboHaTuTe 3a Ha4MHa, no
KOWTO MOraT fa ce OTpas3AT BbpXy YCNyruTe 3a AOCTbM OO UHTEPHET.
5.4.9. I'lpn cnop OTHOCHO Ka4ecTBOTO Ha ycnyrarta, CbLWOTO ce
yCTaHOBABA 4Ype3 MexaHn3mmnTe 3a HabnogeHne, ogobpeHn ot
KomucumaTa 3a perynupaHe Ha cbobuieHuaTa. ,,J0bn cnctemc” He HOCK
OTrOBOPHOCT 3a BJIOLEHO KA4eCTBO Ha ycnyraTa, nopogeHo OT
He3aBucewm ot ,HObun cuctemc” obectoAaTencrea.”

6. Cuctema 3a oTyMtaHe Ha cmeTKUTe Ha Ycnyrarta ,MHTepHeT
apocTbn®

6.1. HayanHa pata 3a oTynTaHe Ha CMEeTKU

OTuMTaHETO Ha CMETKMU LLe 3ano4yHe OT gartaTa Ha nognmceaHe Ha
KOHCTaTMBHMUA NPOTOKO MO T. 2.3.1 KOeTo npegnonara, 4ye
[MoTpebutenAaTt npuema, Yye Ycnyrarta e HctanupaHa, obopyaBaHeTo €
NOCTaBEHO Ha MACTO 1 YcnyraTta paboTu npaBuTHO.

6.2. LleHnTe, konto MNotpebutenaTt obmku ca:

6.2.1 VlucTanaunoHHa ueHa — 3annawa ce npu noanuceaHe Ha
[0rosopa 3a npenocrtaBAHe Ha YcnyraTa, ako e Ab/hHKuma.

6.2.2 MeceueH aboHaMeHT — MbpBa Takca ce 3arnnawlia npu ckaYsaHe
Ha OOroBop, cfiefgBalla Takca ce 3anjalwla oo Uu3tu4yaHe Ha nnaTeHuA
nepuoga.



6.2.3 Mece4Ha ueHa 3a n3non3BaHe Ha OOMb/AHUTESTHN YCITYTU -
3annatla ce 3aegHoO C MeceyHaTta Takca.

6.6. lNnawaHe Ha YcnyraTa

6.6.2. [NnawaHeTo Ha 3aab/keHnATa Ha NoTpebuTtenda, NoCoYeHN TyK,
LLle Ce cuMTa 3a U3BBPLLEHO Ha JaTtaTa Ha noslyyaBaHe Ha nbiHaTa
cyma, B kacute Ha ,HObu cuctemc” nnu cnep 3aBepABaHeTO C Tasun
cyma Ha 6aHkoBaTa cMmeTKa Ha ,,JObu cuctemc”. YacTtmdHu nnawaHua
HAMa [a ce cuMTaT 3a U3NbJIHEHME Ha 3a4b/HKEHUATA Ha
MoTpebuTens.

6.7. HennawaHe

B cny4dan, 4e lNoTpebutenAT He e nnaTun 3a Ycnyrarta crnepg
onpepgeneHarta 3a nnawade garta, ,,J06u cuctemc” Wwe cnpe ga
npepoctaBA YcnyraTa Ha NoTpebuTtena, 6e3 na ro yseaomAsa 3a ToBa.

7. NMpomAHa Ha non3BaHarta Ycnyra ,HTepHeT goctbn“

7.1. MurpupaHe oT eanH Bug Ycnyra Kbm apyr

OcBeH KoraTto nHgmeuayaneH oorosop npensmxaa pasnndeH pes,
noTpebuTenn, KOUTO XXeNnaAaT ga Murpupart oT eauH ,MHTepHeT
A0CTBbM" KbM ApYyr, MOraT fa ro HanpasAT MO BCAKO BpeMe Ha
porosopa, kato ,HO6bu cnctemc” ma NpaBo fa npekpaTu TeKyLwua
[0roBop Ha NoTpebuTena n ga My npeasioxXu HOB AOroBop 3a CblUNA
nepuon KaTo NpeaxoaHua, Kato neanoda Ha HoBMA OOroBoOp 3anoysa
[a Tede OT fararta Ha nssbpliBaHaTta npomAHa. [Npn murpmpaHe ot
eavH KbM gpyr Bug Ycnyra, cnopeg cny4vaa v CbriacHo gencrealiara
LeHoBa nucTa, Ha NoTpebutena moxe ga 6baoa nonckaHa
OONbAHUTENHA eAHOKpaTHa LeHa, cnopen Cneundumkauma Ha ,,KO6um
cucTemc” 3a ycnyrute u ueHosa nucrta. 7.2. [pemectBaHe Ha agpeca,
Ha KOWTO ce nonsea Ycnyrarta

B cnyyauTe, koraTto NoTpebutenAaT xenae na npemMecTi noss3BaHeTo
Ha Ycnyrata Ha HOB agpec, ToBa € [OMNyCTUMO CaMO CbC Cbriiacue Ha
,HOBbn cncTemc”, n cnen 3annawaHeTo Ha OOMb/IHUTENHA LeHa 3a
MHCTannpaHe.

B cnyyanTe, korato NoTpebnTenAaT xenae aa npekpaTtu nos3BaHeTo
Ha Ycnyrata nopagnm npoMAHa Ha agpeca cu, TOM e OANbXEH aa
3annaTtu BCUYKM 3a0b/HKEHMA BbB BPb3Ka C €4HOCTPaHHO NpeacpoyHo
npekpaTtAasaHe Ha [loroBopa Ha lNoTpebutena ¢ ,HO6u cuctemc”

8. lpekpaTABaHe Ha nNpefocTaBAHETO Ha Ycnyrarta

8.1. NpeansBecTne 3a npekpaTABaHe Ha NpeaocTaBAHETO Ha YcnyraTa
[MoTpebuTenAT MoXe Aa ucka npekparABaHe Ha NpefoCTaBAHETO Ha
YcnyraTta, 6e3 ga o6ocHoBaBa NpUYMHUTE 3a TOBa, KaTo 3aAsu B ,O6m



CUCTEMC” C MMCMEHO N3BECTUE, NMOHE eOUH MECEL, NpeaBapuUTESTHO,
>KenaHneTo cu 3a npekpartasaHe. ,,J0bun cnctemc” npekparaea
npenocTaBAHETO Ha YcnyraTta BegHara cnef n3tuyaHe Ha cpoka Ha
ropernoco4eHOTO NMMCMEHO Npeamn3BecTue.

8.1a. [NoTpebutenat/AboHaATHLT MMa NpaBo Aa npekpaTn gorosopa 6e3
Aa Ob/HKN HEYCTOMKN C NMCMEHO Npeans3BecTue B Criyyan Ha
3HA4YNTENTHO N HENPEKBCHATO UM PefoBHO NOBTAPALLO ce
HECbOTBETCTBUE MeXAY OENCTBUTENHUTE U OOrOBOPEHUTE
nokasaTesnin 3a CKOPOCT Ha UHTEPHET ycnyrata, yCTaHOBEHO C 0000peH
oT Komucua 3a perynupaHe Ha cbobLieHnATa MexaHM3bM 3a
HabnogeHne, KaTto HeCbOTBETCTBMETO TpAGBa oa € Npeau3BuKaHo oT
,H06un cuctemc”. MNMoTpebntenat/AboHaTbT MOXKE Oa NpekpaTu
A0roBopa KaTo usnpaTtm NnMcMeHo npeamnssectme 0o ,KObu cuctemc”, B
KOETO MOCOYN B KAKBO CE CbCTOU HEUSMB/IHEHNETO N Aane noaxonALy
CPOK 3a OTCTpaHABaHeTo My. B cnyyan ve ,JO6u cuctemc” He e
N3MBHWUIO0 3a0b/HKEHNETO CU B NOAXOOAWMA CPOK, OOrOBOPBT e
6bae npekpaTeH.

8.2. BpbluaHe Ha obopynBaHeTo

Bcunukun ponbnHuTenHu yctpomncTea/obopynsaHe 3a nonssaHe Ha
ycnyraTa, KOUTOo He ca 3akyrneHu ot lNoTpebutena, npu npekpaTABaHe
Ha [oroBopa ce BpbluaT Ha AocTaBymMka Uam ce 3ansawart rno TeKyLwua
LeHopasnuc.

8.3. OTroBOpPHOCT 3a HEU3MbI/IHEHNE

8.3.1. 3a BCUYKM crniyyam Ha HEN3Mb/IHEHME Ha 3a4b/MHKEHNATA CU NO
O6wuTe ycnoBuA CTpaHNTE HOCAT OTFOBOPHOCT B CbOTBETCTBUE C
pasnopenbuTe Ha OencTBawoTo 6bNrapcko 3aKOHOAATENCTBO.

8.3.2. ,JO6bu cuctemc” He oTtroBapAa npep NoTpebutena 3a:

a. Jlunca Ha ymeHunA OT cTpaHa Ha [loTpebuTtenAa ga nsnonssa
Ycnyrara;

6. MNMpeTeHuumn oT TpeTn nuua cpewy MNotpebutena Npu n no NoBoL4,
nons3esaHe Ha Ycnyrarta,

B. lMoBpeamn no mpexkata 3a NpeHoc Ha NHTepHeT ycnyrata, KOUTo
NPaBAT TEXHNYECKN HEBB3MOXKHO NPenoCcTaBAHETO Ha Ycrnyrara,
KaKTO W 3a BCUYKU OPYrn criydam, Npyu KOUTO NMPEKbCBAHETO Ha
AocTbna oo VIHTepHeT ce Ob/KM Ha 06CTOATENCTBA U3BBH MpexxaTta n
KOHTpona Ha ,,JObu cuctemc’;

r. ,JObu cuctemc” He oTroBapA 3a Bpeamn, NPUYNHEHN HA TPETU Nnua
npu nanonseaHe Ha YcnyraTta ot [oTpebutennTte, KakTo u
N3N0N3BaHETO Ha YcnyraTa 3a He3akKOHHU Lenn No KakbBTO U Aa e
Ha4YMH NN U3BBPLLUBAHETO HA HE3aKOHHM OENCTBMA Ype3 Ycnyrara.
8.4. lNpekpaTABaHe Ha YcnyraTta npegu natnyaHe Ha n3bpaHuA cbe



3aasneHneTo-[JoroBop Cpok Ha nonseaHe NpekpaTAaBaHe Ha YcnyraTa
npean n3tnyaHe Ha n3bpaHuAa cbe 3aAaBneHneTo-[oroBop CPoK Ha
Nnosi3BaHe e ce paspewu npu cnegHnuTe obctoATencTea:

8.4.1. lpy B3aMMHO cbrnacue Ha ABeTe CTpaHu;

8.4.2. Npu HacTbNBaHe Ha 06CTOATENICTBA OT HENpeoaosiMmMa cuna
cbrnacHo 4neH 306 oT TbproBCKUA 3aKOH, KOUTO TpanHO NpenAaTcTeaT
npenocrtasAHe Ha Ycnyrarta;

8.4.3. B pesynTart Ha pencTteBuA UM akToBe Ha KOMMNETEHTHN
ObpP>XXaBHU OpraHn, KOUTO BOOAT A0 OrpaHnyaBaHe Bb3MOXHOCTTa 3a
npepnocrasAHe Ha Ycnyrarta, OT BCAKA OT CTpaHUTe C MMCMEHO
yBeOOMIIEHNE;

8.4.4. Npu cMBPT UK NocTaBAHe nop, 3anpeweHne Ha NoTpebutens;
8.4.5. JlnkBnpauma nnu obABABaHe B HECLCTOATENIHOCT Ha efHa oT
CTpaHuTe no [JoroBopa, CHMTAHO OT AaTaTa Ha BNM3aHe B cuna Ha
CbOTBETHOTO peLlEeHNE;

8.4.6. EgHocTpaHHo, OT cTpaHa Ha ,,HObu cuctemc” npu 3abaBAHe Ha
nnawaHe oT cTpaHa Ha [NoTpebutena ¢ noseye oT 15 (neTHageceT)
OHW OT onpefenieHnA CPoK 3a nnawaHe.

8.4.7. EpHocTpaHHo, 6€3 npegu3secTme oT cTpaHa Ha ,HObu cuctemc”,
B cnyyamn, Yye lNoTpebutena He € OTCTPaHWUIT HapyLLEHMETO Ha HAKOE OT
3a4b/HKEHNATA Cu;

8.4.8. EgHOCTpaHHO, C NUCMEHO yBEOOMIEHME OT CTpaHa Ha ,,lObun
cucTemc”, Npu fimnca Ha TexHnyecka Bb3MOXHOCT 3a npefocTaBAHe Ha
Ycnyrata. ,fO6u cuctemc” we ysegomm lNotpebutena sa
npekpaTtABaHe Ha [loroBopa KaTo Nocoym npuynHaTa 3a funca Ha
TexHn4yecka Bb3MOXXHOCT;

8.4.9. EgHocTpaHHO oT cTpaHa Ha NoTpebuTtena, B cnyyan Ha
CUCTEMHO HEM3Mb/IHEHME HA 3ab/KeHneTo Ha ,HO6u cuctemc” ga
OTCTpaHABa HEU3NPaBHOCTW NMpW NpepocTaBAHe Ha YcnyraTta B cpoka
no T. 5.3. CMCTeMHO HEU3NBNHEHNE € Hanuue, KoraTto
HEN3Mb/IHEHNETO € OOoMNyCHATO NoBeYe OT NeT MbTU N0 BPEME Ha
0OroBOPEHMA CPOK Ha rnonsBaHe Ha Ycnyrara.

9. O6LWWM NOSIOXKEHUA

C npmemaHe Ha HacToAwmTe O6wm ycnosuma, MNoTpedbutenaT ce cunta
3a MHOpPMMpPaH, 4Ye 4YacT OT AaHHUTE, KOUTO NpenocTaBaA nunun e
npenocTasun, ca NMYHU JaHHU 1 nonagaTt noA crneunanHa sawmTa no
cMucbNa Ha 3akoHa 3a 3awmTta Ha MnyHuTe gaHHn (33J10). C
npuemaHe Ha Te3n O6wu ycnosua MNotpebutenart ce cumTa 3a
MHpopMupaH n gaea cbrnacue, 4e ,KObm cnuctemc” moxxe ga crbmpa un
obpaboTBa, KakTo 1 a npeaocTtaBA TE3U JIMYHMN OaHHN, B



CbOTBETCTBME C pasnopendbuTe Ha AeNCcTBaLOTO 3aKOHO4ATEeNCTBO, C
ornep Ha npepocrtasAHe Ha Ycnyrata ,/IHTepHeT gocTbn®, Hanpumep
3a uenuTte Ha cbbupaHe Ha obmkumMnTe oT NoTpebuTtena cymm Kbm
,HOBn cnCcTeMC”, KakTo 1 3a MHOMBUAYANHOTO onpeaenAHe Ha
KpeaMTHUA NTUMUT N N3BBbPLUBAHE Ha KpeauTHa OLeHKa Ha
MoTpebuTena Ha ,HO6um cnctemc”, KakTo 1 3a n3duncnasaHe 6poA Ha
notpebutennte Ha Ycnyrara. ,JO6u cuctemc” ce 3agbrkasa ga
obpaboTBa, 13MN03Ba U CbXpaHABA Te3W JINYHU OaHHW, rapaHTUpanku
TAXHaTa KOHpmnaeHumanHocT. 3a BCUYKM HeypeneHu B Obwute
YCNOBUWA 3a npegocTaBAHe Ha YcnyraTta ,VHTepHeT focTbn“BbNpocu
ce npunarart pasnopenbute Ha gencTeawoTo 6brapcko
3aKOHOOaTeNcTBo.

[Mpy Bb3HUKBaHE Ha CNopoBe, CTpaHUTe nosiaraT BCUYKN Bb3MOXKHU
ycunuA 3a 0o6pOBOSIHOTO UM ypeXxaaHe Ha OCHOBA Ha CbBMECTHO
CbTPYAHNYECTBO U B3aUMHO pa3bupatenctso. Korato ToBa ce okaxe
HEBB3MOXXHO, BCAKA efiHa OT CTpaHUTe MOXe [a OTHece cropa 3a
pelaBaHe OT KOMMETEHTHMA 6brapcku Cba.

TobnkyBaHeTo Ha [loroBopa mMexxay CTpaHUTe LWe ce N3BbpLuBa C
NpPeanMCTBO Ha Kay3uTe OT JOKYMEHTUTE C NO- KbCHa AaTta.

Mo cmucbna Ha HacToAwmTe O6LWK yCnoBuA 3a NMCMEHO
npeanasecTue/ yBeooMABAHE e ce cymTa NMCMo ¢ obpaTHa pasnucka
nnn e-mail . B cnyyan, 4e HAKOA OT Knay3uTe Ha HacToAwmnTe O6Lwmn
YCIOBUA Ce OKa)ke HeleMCTBUTENIHA, TOBa HAMA [a OKax<e
Bb30eNCTBME BbPXY BaIMOHOCTTA HA BCUYKW OCTaHanu.



